
RETURN WITHIN 14 DAYS 

We're sorry that THE MAR product didn't meet your expectations. You can return it within 14 days 
(starting the day after your order is delivered) without giving a reason. 

We'd be very happy, however, if you'd share your impressions with us.  
Every piece of feedback from a Customer helps us improve. 

1. The order included several pieces to choose from. 
2. I expected a different quality/finish. 
3. The product was damaged. 
4. The order arrived too late. 
5. An error occurred during order fulfillment. 
6. It looks different than the picture. 
7. I don't like it. 
8. No reason. 

The reason of return: ______ 

Please complete and sign the form below by hand within 14 days of delivery of the Product 
(counting from the day following the delivery of the order). 

Date of delivery:  _________________________________________________________________________________ 
Order number:   __________________________________________________________________________________ 
Name and surname:  _____________________________________________________________________________  
E-mail address:___________________________________________________________________________________  
IBAN: _____________________________________________________________________________________________ 

Customer’s signature:                                                                                       Date:  
___________________________________                                                                 ___________________________________ 

Please send the form together with the returned Product to the following address: 

DTW Logistics THE MAR (Panattoni Park Warsaw West)  
ul. Sochaczewska 98C 
05-870 Błonie 
Poland 
themar@dtwl.pl 
+48570045381 

If you have any further questions, please contact us at: shop@themarstore.com


